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General

As with the previous series, the paper was split into 3 sections: Sections A and B
each had five questions, ranging from 2 to 10 marks and Section C had one 20
mark question. It was pleasing to see that many candidates had used papers
from previous series to practice their responses and especially to see, note had
been taken of many of the points in previous examiner reports.

In general, candidates appeared to be well prepared for most of the topic areas
on this paper. However, there were some topics where that did not appear to be
the case. The ability of the most able candidates was shown through relating
their knowledge and understanding to the evidence presented, whereas those
struggling with such concepts typically answered questions with a more generic
approach and/or inaccuracies. The levels of response questions required
understanding to be developed and applied to the relevant evidence. Although
this approach was adopted by some, there were instances where a more

basic understanding was demonstrated, thus limiting the attainment of higher
levels. There did not appear to be many issues with the length of time students
needed to complete all questions set.

Report on individual questions

Section A

Question 1a

There were 2 parts to the question to define the term demand and examiners
were looking for references to ‘consumers willing/able to buy’ and ‘at a given
price/time’ or equivalent. Candidates had to provide both parts to gain 2 marks.
Examples were occasionally used by candidates but, as in the previous series, no
marks are available for these. Partial explanations were awarded 1 mark.

Tip: Unlike with higher mark tariff questions, reference to information in the
extract(s) is not required for ‘define’ questions.

Question 1b

Many candidates were able to calculate the correct operating profit of

$118.2 million and so were awarded 4 marks. Marks could be awarded for
showing workings but these were not necessary if the correct answer was shown.
Examiners awarded a maximum of 3 marks if the $ sign was missing. Some
candidates were able to show knowledge of the formula and/or apply it with
correct figures, but then failed to arrive at the correct answer.

Tip: Although full marks can be achieved by just stating a correct answer, it is
strongly advised to show full workings. It may therefore be possible to pick up
marks if an incorrect final answer is given.



Question 1c

Good responses were able to analyse two ways Etsy has reduced the threat of
competition in the market. The ways could take the form of operating in a
differentiated/niche market, charging lower prices/fees, or any other suitable
response.
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The above exemplar was given the full 6 marks available. Two clear
contextualised and developed ways. Firstly, charging lower fees than Amazon
and eBay, therefore switching to Etsy as it is more affordable. Secondly, selling
unique products that are personal to the customer (coming from creative
people), leading to an appeal to different customers, increasing sales and
possible reinvestment in the website.



Tip: There are 2 knowledge marks, 2 application marks and 2 analysis marks for
analyse questions. Although the knowledge marks can be given for an
appropriate definition instead of stating 2 ways/disadvantages/reasons etc., it is
not possible to apply or analyse the definition and so marks are likely to be
limited with this approach and students should focus on stating, then applying
and analysing the two ways/disadvantages etc.

Question 1d

This question was marked using the levels-based marking grid. For an 8 mark
'discuss' question there are three levels. Examiners read the whole response and
decide which level is the best match. If a response is lacking certain
characteristics, examiners move towards the bottom of the level. If it is a strong
match they will move towards the top and this approach is used for all levels of
response questions on the paper.

There was a varied range of discussions regarding whether it is likely Etsy would
be affected by internal causes of business failure. Stronger responses based
arguments on the evidence in the extracts such as the number of sellers and the
products produced or some of the figures provided in the financial summary.
These arguments could represent arguments on either side of the response.
Some students showed a lack of understanding, instead discussing only external
causes of business failure.

(d) Discuss whether Etsy idJikely to be affected by internal causes of business failure.
(8)

;

Inkerre) bosireds failwe pety by definihoe, o 8 Hee i
Farling of Ale budiness due 40 interral Brcauviey oy §
\ Covkid) 5
W otvey wordl  cauvded Lhch ove Oble €0 \usumdd® b o) :

e bulivnely _ :
FCWWW%WW* Nl

Wt # A"

Biskly  an inkerrsl spove 68 pusired Falluvwe (3

betr\B -uy\dgtcw\\{}!(\'sec‘, Ty oxrvey WD(JSI rot havicg eipeg b
dundy €0 Fund the budiveldl | By cowld cavvs o veuenw &t

G 4S5 .6 wilNor iv  gepcefewber 2050 oA hes coskd of

R O I A A RPN



Profit  Howeuer e Ve piodih 40€) nok indlcate the

poteyal cash ﬂob\eh«l.‘:of iriYunce ety ~e) have,
?\"6&\’56 buk ou\d ke lowon l\'q_vi&' fuwnd) . Pud A
‘Hq‘u.\’d, Furds  uxe ?hsuﬂ'fcl'ew’c‘ Xeye (3o -l:gwico-cj do ¥

E43Y A0 ok be able 4o weedl Ju.\"{gih expe ey, yeaw lding
Ao peobleny Zventrally o adive 4o o buiveds
Ol (v |

designs of eTath 40 be rade by Soneone cli e % SO dthat

Bre viuwbey of Hews pgoduced ¢ ould merease TWi$ 1S
due howevey K& £q 449 bopers nmen ok Nee b
ea of this decisior ot K produedd ave wow ok c;naivv«‘ly
hecdwade Yot nadidnan . Hra Heyeto(e Areve (3o

| Aendlrcy, fo¢ BASy Ao dal depecding o N v ory deciiony

.
R

L—&&Lh l)) e T e

How-eveY dle case does vok Link naipf irkermal

4 [proble~s Dot ey ofteck 3*35:5 Pox tmbovie Be limletom
uLMhuw‘cf& 24 gellery f—Ow‘po-Ye.i ko buvey av be ’

e &> o o{ppu-i:mmi’c:—g_ £or prices ko be ymlsed by

ey aet Lu—aincll duylove Bexp s urVEelw A0 ociuy bo WS ko
dewions Yalen, '

R—”‘"\:\‘e\r‘w‘bvg, e trXevmat cacte od bualnedt failuave

Lo~ wedker demotivatlen ond Fei (e & wp qvw He

vebsite way be veduced (6 fie, poy ircreates Soc

e oot | AS Bheo wcke tanple po MBS die by fexeotilg

noges & Hve bendevey 4oy beiivess Feloe 0wy

wovkev de-oflwdior  cowld e piminrzed ‘
Ovevall ab—kime (n ke fukive Tiwere id ce posiibilidd

| dox internal busivers dailuve t5 ocour unley) propey
‘e'(ﬂf-h‘ce) ove ot (n place tﬁ- :-nu-\:(w;{-c, stadd  drain

Stodt oy woll a8 £0cul op the €OBLS cin g yeveies Ay
qll as Prﬂ’{b ov d be cadfow Dﬁt\.@ M Pni'ul‘.'l:\',) @
pabe tneovrect ar smeddicient  decisling, ‘

gellerd ab Beve § pow Jewand §ov Aelv g&odw:ﬂ;mm#of(/




This exemplar is a strong response, which scored Level 3 - 8/8 marks. It fully
meets the requirements of the level 3 descriptor and appropriately links the
developed points back to the evidence in the extracts.

Tip: The command word 'discuss' requires a two-sided argument. If a candidate
doesn't provide a two-sided argument or presents a generic answer, they would
restrict their marks. A conclusion is not required for an 8 mark discuss question.

Question l1e

This was a levels-based question with 4 levels. Although many candidates
showed a good understanding of online businesses and usually were able to
provide thoughts about the benefits of this business type to Etsy, some were
unsuccessful in actually assessing them. To achieve a higher level, examiners
were looking for a balanced assessment, which was contextualised to Esty.
Stronger responses successfully assessed the benefits using the evidence, while
weaker responses often gave a generic view of an online business.

(e) Assess the benefits to Etsy of being an online business.
(10)
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Level 4, 8 marks was achieved by the above response. It has a balanced
argument which is in context. It follows a logical chain of reasoning and
awareness of competing arguments. Although it achieved the top level, it failed
to achieve a higher mark as the chains of reasoning are not fully developed.

Tip: The command word 'assess' will always require a more in-depth
development and some evaluation of the arguments compared to the command
word 'discuss'. Candidates are encouraged to use a range of relevant evidence
throughout their response to highlight their chains of reasoning.

Section B

Question 2a

Again, there were 2 parts to the question to define the term social enterprise and
examiners were looking for reference to objectives concerning well-being or the
environment as well as not being to maximise profit. It was important candidates
didn’t simply assume these business types are charities or do not aim to make a
profit at all.

Tip: This question will always have 2 marks available for a definition so ensure
that your response is fully developed and is not a vague attempt at explaining
the term.



Question 2b

Many candidates were able to calculate the correct fixed costs for DFS as a
percentage of total cash outflow, 48.57% and so were awarded 4 marks. Marks
could be awarded for showing workings but these were not necessary if the
correct answer was shown. Some candidates were able to show knowledge of the
formula but did not apply the correct figures.

Tip: It is important to state the answer to two decimal places when required by
the question, as well as to use the correct units. By doing this, full marks can be
achieved.

Question 2c¢

More able candidates were able to analyse two problems for DFS from its cash
flow forecast from April — July 2021. A good use of application was seen in the
responses but the most frequent reason for not achieving full marks was due to
lack of analysis. Some students did not answer the question, instead attempting
to analyse generic problems of using a cash flow forecast.

(c) Using the data in Extract D, analyse two possible problems for Darwin Film Society
(DFS) from its cash flow forecast from April-July 2021.
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This response scored 6 marks — Decreasing cash inflows (K) $53 500 in April to
$14 375 in July (Ap) not doing well or making enough sales....change something
in the way they’re operating (An). Net cash flow decreased significantly over the
course of the four months (K) In April it was $38 500 and in July it became
negative ($2 125) (Ap) meaning they are facing cash flow/cash management
problems....charities (An).

Tip: Make sure the extract is USED to apply the knowledge, not simply copied
directly into a stand-alone sentence



Question 2d

Like 1d, this was marked using the levels-based marking grid and consisted of 3
levels. Candidates were generally able to provide a response which discussed
whether a grant would be a suitable method of finance for DFS but some did not
show understanding of a grant or talked solely about alternative methods of
finance and therefore did not answer the question. Better answers were able to
apply evidence from the extract such as discussion about the cash flow forecast.

Darwin Film Society (DFS) is considering applying for a grant to further increase its
work in supporting charitable organisations.

(d) Discuss whether a grant would be a suitable method of finance for DFS.
(8)
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The above exemplar was given 8 marks out of 8, in the top level, level 3. It has a
two-sided argument which uses the extracts and develops the chains of
reasoning effectively to discuss grant being a suitable method of finance for DFS.
It also evaluates the rationale as to why they may not be suitable as well as

alternative options that may be more suitable.

Tip: The command word ‘discuss’ requires both sides of an argument. Some
candidates only look at one side, thus restricting their marks due to not providing

an awareness of competing arguments.



Question 2e

As with 1e, this was a levels-based question with 4 levels. Candidates were able
to provide a good understanding of cash-flow forecasts. However, not all were
able to provide a developed assessment regarding the effects of environmental

legislation on DFS.

(e) Assess the effect of environmental protection legislation on Darwin Film

Society (DFS).
(10)
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The response is a level 4 answer and was awarded 8 out of 10 marks. It has
good knowledge and understanding, effectively uses the extracts and provided
an appropriate two-sided argument. However, it fails to reach the top of the level
and therefore full marks due to the lack of a supported judgement and limited
assessment of some of the information, as required by the level descriptor for
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Level 4.

Tip: As with 1e, the command word ‘assess’ will always require more depth and
development of the concept and chains of reasoning compared to the command
word ‘discuss’. Any area of the specification can be targeted by any of the

questions on this paper. It is therefore important to give sufficient teaching and

learning time to all topics on the specification.




Section C

Question 3

This is the highest mark question on the paper, worth 20 marks and with 4
levels. However, although the understanding demonstrated by candidates was
often reasonable, some candidates struggled to apply the extracts appropriately
or provide balanced arguments. Some candidates lacked understanding of
efficiency. A general discussion about RBS moving to the new location, rather
than answering the question, did not enable the candidate to progress through
the levels.
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Mid level 4 was reached by this response, with 17/20 marks. Knowledge and
understanding are shown with a good two-sided argument regarding the extent
to which the relocation is likely to improve the efficiency of RBS. The response is
well contextualised, with each of the extracts discussed appropriately. The top of
the level is not reached as the response could make better use of quantitative
and qualitative information and make more effective conclusions based on the

arguments presented.

Tip: This is an 'evaluate' question meaning that ideas needed to be developed
and presented with understanding of the significance of competing arguments.
To achieve the top level, amongst other things detailed in the mark scheme, an

effective conclusion is sought.



Summary

Candidates are offered the following advice and reminders:

Questions 1a and 2a are worth two marks each and so will need two
parts in the definition of the term to attain both marks. Examples are
not rewarded.

Be careful to read the whole of the question. Certain requirements
are given which are not always acted upon by some candidates, e.g.
only providing one reason in ‘explain’ questions.

Candidates need to understand the requirements of the command
words in the questions. This will allow them to access marks requiring
each of the four assessment objectives.

Quantitative Skills will be tested throughout the paper. These may be
in the form of diagrams/graphs, calculations or using the data in the
Extracts to provide the application in the questions.

Application marks will not be awarded for simply repeating evidence
in the extracts. The evidence needs to be used in the response.

The command word ‘Discuss’ requires a two-sided argument in order
to achieve full marks.

There may be more answer space provided than you need to write
your responses. This is also indicated on the front cover of the
question paper.

The specification for Unit 2 states that questions may require
students to draw on their knowledge from Unit 1.

The use of relevant evidence is required throughout and this can be
from the Extracts provided or, often, from candidates’ own
knowledge. The Extracts are there for a reason - so please use them!



